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This literature review is discussing workplace sexual harassment and how to outline procedures for filing complaints, investigating sexual harassment claims and issuing appropriate disciplinary measures in the case of violations. What is sexual harassment? According to The US Gov. website, “Certain behaviors, such as conditioning promotions, awards, training or other job benefits upon acceptance of unwelcome actions of a sexual nature, are always wrong. Unwelcome actions such as the following are inappropriate and, depending on the circumstances, may in and of themselves meet the definition of sexual harassment or contribute to a hostile work environment” (state.gov 2019).  
The (Oxford academic 2019) discusses how sexual harassment against women is usually caused by an employee or employer attempting to show dominance to undermine a woman’s power. The system protection board conveyed a survey among the federal civilian workforce to test the predictions about how an employee position exposes them to sexual harassment. In the results women in higher leadership positions experience more sexual harassment then women without leadership positions. Studies also showed that sexual harassment is more likely to occur in a agency that is less proactive with addressing social inequity. The results of the studies proved that sexual harassment against women is a dominance strategy used against women to undermine their power. The work places that are assertive at mitigating abuses of power are more likely to not experience sexual harassment. 

1. Tinkler, Justine E, and Jun Zhao. “Sexual Harassment of Federal Employees: Gender, Leadership Status, and Organizational Tolerance for Abuses of Power.” OUP Academic, Oxford University Press, 9 Nov. 2019, academic.oup.com/jpart/article/30/3/349/5618607. 
2. “Sexual Harassment Policy - United States Department of State.” U.S. Department of State, U.S. Department of State, 29 Jan. 2019, www.state.gov/key-topics-office-of-civil-rights/sexual-harassment-policy/. 
It’s not only important for the employees that companies enforce strict sexual harassment policies but it is also important for the companies image. According to the (Harvard Business Review 2018) studies show that when people learn that a sexual harassment claim has been made in an organization, “they not only see that organization as less equitable than an organization where no such claim was filed, but also less equitable than an organization where a claim of a different transgression, such as financial misconduct, was made.” In the article the survey also shows that people believe sexual harassment issues are a culture problem more than a bad apple problem. Since this is the case surveyors feel that hiring more women than men will eliminate the sexist problem. Companies need to be responsive and pro-active when it comes to sexual harassment claims, which not only benefits alleged victims, but public perception as well.

When filing a sexual harassment complaint the procedure is to notify the HR. Following that the HR director will determine if an in-house investigation will be conducted or if a third party will be contracted to complete the investigation according to (Shrm.org). “Employees who violate this policy are subject to appropriate discipline. If an investigation results in a finding that this policy has been violated, the mandatory minimum discipline is a written reprimand. The discipline for very serious or repeat violations is termination of employment. Persons who violate this policy may also be subject to civil damages or criminal penalties.” 
	
3. Serena Does,  Seval Gundemir and Margaret Shih. “Research: How Sexual Harassment Affects a Company's Public Image.” Harvard Business Review, 13 June 2018, hbr.org/2018/06/research-how-sexual-harassment-affects-a-companys-public-image. 
4. Shrm. “Sexual Harassment Policy and Complaint/Investigation Procedure.” SHRM, SHRM, 16 Aug. 2019, www.shrm.org/resourcesandtools/tools-and-samples/policies/pages/cms_000554.aspx. 




Sexual harassment is difficult to define, measure, and monitor. Since sexual harassment is so under reported it makes it hard for work places to put policies in to prohibit it. Most policies depend on employees reporting it to discourage harassment. A lot of employees choose not to report sexual harassment in fear of retaliation. Sexual harassment can happen to both women and men but is more likely to occur amongst women. Sexual harassment can have a large effect on an employee as well as the organization. According to (World of labor 2015) more than 75 countries have legislations prohibiting work place sexual harassment. There are polices put in place for employees who are at risk of sexual harassment to receive a pay premium. 
Sexual harassment is a violation of human rights and a form of sex discrimination. Sexual harassment incidents are costly to employees and organizations.  America has put in place a legislation prohibiting sexual harassment in the workplace, it still remains pervasive and underreported. After reading the five articles it seems the only way to see success may require policies to enhance market and legal incentives.  To do this organizations must encourage a adverse work environment, enforce strong policies against sexual harassment, and establish a complaint process that protects workers from retaliation.  
5. Hersch, Joni. “Sexual Harassment in the Workplace.” IZA World of Labor, 1 Oct. 2015, wol.iza.org/articles/sexual-harassment-in-workplace/long. 
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